
Dolphin Bay Villa Rental Terms
Villa Rental Terms and Conditions
This Rental Agreement ("Agreement") is made effective as of the date of booking by and between 
Dom Summers Holidays ("Owner") and the Guest ("Guest"). By booking and making a reservation 
at Dolphin Bay Villa, Kas, Turkey ("Property"), the Guest agrees to the following terms and 
conditions:

1. Booking and Payment

1.1 Reservation Deposit: A non-refundable deposit of 30% is required to confirm a reservation. 
The deposit will be applied towards the total rental fee.

1.2 Final Payment: The remaining balance of the rental fee, including any additional fees and 
security deposit is due in 2 payments. 1x 35% two months before the arrival date and 1x 35% no 
later than 30 days before the arrival date.

1.3 Payment Methods: Payments can be made via bank transfer, cash, cheque. All payments must 
be made in GBP where possible.

2. Cancellation Policy

2.1 Cancellation by Guest: If the Guest cancels the reservation, the following cancellation fees will 
apply:

• Less than 30 days before arrival: 100% of the total rental fee. 

• Less than 90 days before arrival: 50% of the total rental fee.

• 24 hours or more after booking 25% of deposit paid/due.

2.2 Cancellation by Owner: In the unlikely event that the Owner must cancel the reservation, a full 
refund of all payments made by the Guest will be provided. The Owner will not be liable for any 
other costs or losses incurred by the Guest.

3. Security Deposit

3.1 Security Deposit Amount: A refundable security deposit of £300 is required to cover any 
damages or extra cleaning fees incurred during the Guest’s stay.

3.2 Refund: The security deposit will be refunded within 5 days of departure, provided no damage 
or excessive cleaning is required.

4. Check-In and Check-Out

4.1 Check-In Time: Check-in from 16.00 on the arrival date.

4.2 Check-Out Time: Check-out is no later than 10.30 on the departure date. 

4.3 Late Check-Out: Late check-out may be possible upon request and subject to availability.



.

5. Occupancy and Use

5.1 Maximum Occupancy: The maximum occupancy of the Property is 8 guests. Exceeding this 
number without prior consent may result in termination of this Agreement without refund and you 
may have to leave the villa earlier than agreed departure date.

5.2 Use of Property: The Property shall be used solely for residential and holiday purposes by the 
Guest and their party. No commercial activities or events such as parties or weddings are permitted 
without prior written consent from the Owner.

5.3 Noise and Conduct: The Guest agrees to respect the peace and privacy of the surrounding 
properties and neighbours. Excessive noise or disturbances are not permitted.

6. House Rules

6.1 Pets: Pets are only allowed on the Property with the owners permission. If agreed an additional 
pet fee of £10 per day may apply.

6.2 Smoking: Smoking is not allowed anywhere inside the Property. Smoking is only permitted in 
outdoor areas.

6.3 Cleanliness: The Property must be kept in good condition and left tidy upon departure. The 
Guest is responsible for disposing of all rubbish and leaving the kitchen and appliances clean.

6.4 Damages: The Guest is responsible for any damages caused to the Property or its contents 
during their stay. The cost of repairs or replacements will be deducted from the security deposit.

7. Maintenance and Repairs

7.1 Owner's Access: The Owner or their representatives may enter the Property at reasonable times 
to perform essential maintenance or repairs.

7.2 Repairs: The Guest must report any damages or issues to the Owner immediately. The Owner 
will make reasonable efforts to address repairs in a timely manner but is not liable for any 
inconvenience or loss of use.

8. Liability and Insurance

8.1 Guest’s Responsibility: The Guest is responsible for their own safety and the safety of their 
party during their stay. The Owner is not liable for any accidents, injuries, or losses incurred by the 
Guest or their party.

8.2 Insurance: The Guest is encouraged to obtain travel insurance to cover any unforeseen events, 
cancellations, or losses.

9. Force Majeure

9.1 Neither party shall be liable for any failure to perform their obligations due to events beyond 
their reasonable control, including but not limited to natural disasters, acts of terrorism, pandemics 
or government restrictions.



10. Governing Law

10.1 This Agreement shall be governed by and construed in accordance with the laws of Turkey. 
Any legal proceedings arising out of this Agreement shall be brought in the courts of Kas, Antalya, 
Turkey

11. Entire Agreement

11.1 This Agreement constitutes the entire understanding between the Guest and the Owner with 
respect to the subject matter hereof and supersedes all prior agreements, understandings, 
negotiations, and discussions, whether oral or written.

By confirming a booking and making a reservation, the Guest acknowledges that they have read, 
understood, and agreed to these terms and conditions.


